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Overview

Make It OK is a community initiative that aims to
reduce the stigma of mental illness through
community engagement, education, online
resources, and media campaigns. Developed by <t Cloud
HealthPartners and the National Alliance on Mental
Iliness (NAMI), the program targets specific
communities in Minnesota and Western Wisconsin.
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To support initiative strategy, we partnered with the
HealthPartners Institute Center for Evaluation and

Survey Research. We designed the IMPACT survey to
understand what people think and do about mental

health and stigma. We sent the 2021 IMPACT survey to adult HealthPartners

members living in these specific communities. We offered the survey online, on paper, and over the phone.
We also administered this survey in 2017 and 2019; this report has some information about change in
responses over time for communities we have surveyed before.

Who Responded

In 2021, nearly two thousand (n=1,942) people responded to the survey, for a 31.2% response rate.
Respondents were more likely to be white (with other most frequently reported racial/ethnic identities being
Asian (3%), Black/African American (3%), and Hispanic/Latino (2%)), female, over age 55, and to have Medicare
than non-respondents.
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Stigmatizing beliefs

In 2021, over half (57%) agree that there are negative impressions, stereotypes, or stigma about
mental illness in their community. This is a significant decrease from 63% reported in the 2019 survey,
suggesting progress.

The survey listed a series of statements or beliefs about mental iliness and asked people how much they
agreed or disagreed with each statement. The goal is to have 0% agreement, or no one agreeing with a
stigmatizing belief. Higher agreement suggests program opportunities to address existing stigma.
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In past surveys, directional improvements in reducing stigmatized beliefs were observed between 2017 and
2019. In 2021, comfort helping, telling friends, and trying hard to get better improved, with stigma levels
significantly lower than in 2019.

As represented by this quote from a surveyed individual, some
people suggested that COVID may have led to more awareness
about mental illnesses as people struggled to cope with the
pandemic. Females were more likely to report that the

pandemic increased awareness than males. In addition, data from
the 2019 survey showed some important differences in response by race and ethnicity, with people of color
indicating that they would be more reluctant to seek help for their own mental health. Recognizing differences
like these can help guide expanded partnerships and outreach to ensure equitable access to information about
stigma and mental illnesses as well as community and care resources for our entire community.

Comfort talking about a mental illness
We asked people how comfortable
they were talking with someone about
that person’s mental illness. Between
2019 and 2021, there was a 6-
percentage point decline in the
number of people who said they were
somewhat or very comfortable
indicating that comfort talking about
mental illness decreased in recent 0% -
years.
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Survey respondents in 2021 noted that mental health was more likely to

be discussed publicly, including in media coverage and on social media.

Some respondents attributed this increase in media coverage to COVID,
suggesting that the increased media attention increased their own
awareness about mental health.

Taking action

We gave people a list of anti-stigma actions individuals can take and asked whether they have done or
would consider doing any of them. Almost 75% have done or would consider doing each of the
following actions, with learning about mental health being the most commonly endorsed item:

Have done
Learn more about mental

health

Offer support to people
with Ml

Seek treatment if you
thought you had a Ml

Look for help for own
mental health

Visit Make It OK website

Talk with others about own
mental health

Participate in mental health
activities or programs

Take a pledge to Make It OK
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